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Learning Objectives

• Define and highlight the 
benefits and services offered 
by WIC

• Identify the formulas provided 
by WIC for participants

• Connect families to WIC 
appointments

• Understand the features of 
the WIC Mobile App





What is WIC?

Nutrition 
Counseling

Breastfeeding 
Support

Nutritious 
Foods

Referrals to 
Health & 
Community 
Services



Who does WIC Serve?

Residential 
Eligibility

Categorical 
Eligibility

Income 
Eligibility

Nutrition 
Risk 
Eligibility



Income Eligibility

• If not automatically eligible 
must meet income 
eligibility.

• Household income must 
fall within 185% of the 
national poverty level.

• Pregnant women can 
count as a household of 2.

 USDA Income Eligibility Guidelines

https://fns-prod.azureedge.us/sites/default/files/resource-files/wic-ieg-2024-25-memo.pdf#page=3


Connecting Families to WIC: 
Appointments

• Online: Go to DPH home page 
and select WIC Prescreening 
Application​

• By phone: Call 1-855-472-3432 
to make an in-person or online 
appointment.​

• Call or Go to a WIC office: 
find locations and contact 
information 
at ​https://dph.sc.gov/public/public
-health-clinics



WIC Pre- Application



Participant’s



WIC Online Pre-Application- 
Applicant’s Application Screen

• Demographics
• Health Department Preferred
• Application Type:

• New- Applicant has never been on WIC
• Re-Applying- Applicant has previously 

been on WIC
• Transfer (in-state)- Current WIC 

Applicants that transfer from another SC 
WIC Clinic

• Transfer (out of state)- Current WIC 
Applicants that transfer from another state 
WIC Clinic

• Who’s applying for WIC:
• Requestor- The person that is applying 

for WIC.
• Child- The person that is applying for WIC 

on behalf of a minor
• Requestor and Child- The person that is 

applying for WIC and their minor.
• Please select the best time of day 

for appointments
• Option for morning, afternoon, or no 

preference.



WIC Prescreening Application
(Applicant Dashboard)
• Account- Account created email 

verified and activated.
• Your Information- Information 

about who is applying for WIC and 
selecting details about 
your appointment.

• Documents- It will show the 
participant the documents that 
have been uploaded.

• Pre-Application submission or 
resubmit button-The participant 
will use this button to submit 
their application.



Appointments



What happens at a WIC 
appointment?
• Identification
• Proof of Residence
• Proof of Income
• Height/Weight/HGB check
• Nutrition Assessment
• Nutrition Care Plan:

• Goals
• Nutrition Education
• Food Prescription
• Referrals Image: WIC Works Resource System

(USDA)



Healthcare 
Providers & 
Formulas



Healthcare Providers & 
Formulas

SC WIC Approved Formulas

https://dph.sc.gov/sites/scdph/files/2024-11/WIC_Approved_Formulas_202411.pdf


WIC Mobile App



Questions



Thank You

2100 Bull St. Columbia, SC 29201
https://dph.sc.gov
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