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Learning Objectives

At the conclusion of this presentation, learners will have
received:

" An update and overview of SCDHHS’ Quality through
Technology and Innovation in Pediatrics (QTIP) program
° QTIP works to improve health care for children in South
Carolina by working on quality measures and
incorporating mental health into a medical home.
" |deas on how to facilitate practice interaction with their

specific quality improvement initiatives
South Carolina Chapter
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Agenda

“ Review of QTIP’s 2024 work

= Discussion of QTIP’s HEDIS-like data
" Recap of QTIP’s workshops

" Overview of 2024-2025 focus areas

" QTIP’s next steps in 2025 South Carolina Chapter
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QTIP

Across

South
Carolina

2025 SCAAP

QTIP 15-Mi|e SENiCE AI’EGS (ﬁh‘\ Institute for Families in Society

. imprcving Policy Advancing Practios
- . . . ‘.ﬂ) Strongthening Communitios and Family Well Boing.
Potential Pediatric Population Served =4
FY2023

CY2023 QTIP Practice Count = 65
® Primary Practices (30)
o Secondary Practices (35)

15 - Mile Service Area

Child Medicaid Recipients
Qutside of Service Area by County
48 -2,000
2,001 -3,500
[ 3,501 -7,500
B 7.501 - 16,266

Classes represent Natural Breaks

Data: Sources
SC MMIS QTIP Program as of December 2023 Total Child Medicaid Members = 739,814
Child Medicaid Population: SC MMIS CY2023 Child Medicaid Members in QTIP Service Area = 519,697
Map created May 2024 % Child Medicaid Members in QTIP Service Area = 70.25%
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QTIP 2024 Practice Profiles

QTIP practices by cohort year and business
model or size of private practice.

" Academic: Practices located within
academic health systems.

" FQHC: Practices that are a service
delivery site of a Federally Qualified
Health Center (FQHC).

" Large Private: Practices with 16+

providers.

® Medium Private: Practices with 6-15
providers.

= Small Private: Practices with up to five
providers.

2025 SCAAP CATCH MEETINAG

Cohort Year

2011=11
2015=5
2016=3
2017 =2
2019=2
2020=1
2021 =1
2022=1
2023 =3
2024=1

Practice Type

Academic =3
FQHC =5
Large Private =6
Medium Private = 6

Small Private = 10

South Carolina Chapter
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QTIP HEDIS-like Data 2023

(reporting year 2024)
/
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QTIP HEDIS-like Data 2023

(reporting year 2024)
First 30 months of life

Well child visits in the first 30 months of life

100
90
79.6 79.7
20 77.5
70 655 631 23 G0y 555 66.8
€0 cqg 584 :
51.5 '
50
40
30
20
10
0

less than 15 months 15 - 30 months

2021 2022 ®EQTIP ® Non-QTIP M Overall State ™ National 50%
QTIP 2023 2023 2023 2023

2025 SCAAP CATCH MEETINAG



Oral Health CY 2022 — as a core measure

(reporting year 2023)

Topical Fluoride by Age

45

38.6
0 36.4 /376
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31.4 28.9 Children Ages 1-5
20 26.5 28.9 /27.9 40 36.4
25. 9 25 5 25.6 35 31.4
25 30
21.5 25
20 17.2 *
= 10.3

15 10

10.3 °
10 0

2022 QTIP 2022 Non-QTIP 2022 Overall

5 State
0 m1-2yrs MW3-5yrs

2022 QTIP 2022 Non-QTIP 2022 Overall State
W 1-2yrs B 3-5yrs M6-7 yrs m 8-9 yrs M 10-11 yrs M 12-14 yrs B 15-18 yrs B 19-20 yrs South Carolina Chapter
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Since last CATCH meeting...

QTIP Topics of Focus ABP Credits Awarded in 2024
= 2023-2024 = 44 credits given
Well child checks and = Top three topics:
budding anxiety (seven to 10 Well child visits
years old) Provision of behavioral health
Mental health in adolescents services
(13-18 years old) Safe sleep project
= 2024-2025
Infants/toddlers (zero to 36
months)
Asthma

South Carolina Chapter
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Spring 2024 Workshop

“Taking a Deeper Dive into Anxiety

’ Because their anxiety shouldn’t make you anxious too!”

Purpose: increase practice 14 practices
knowledge of and comfort with participated!
anxiety diagnosis and

treatment:

" Screenings
® Community treatment/referrals
" Medication management

South Carolina Chapter
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Screening Rates for Workshop vs. Non-W...

Spring 2024 Workshop

(48.55%)

- Workshop Participation
®ves
Ages 13-18: Question 7a (Has the patient been screened for anxiety?) oo
Workshop Participation @MNo @Yes (51.45%)
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Screening Rates for Workshop vs. ...

Spring 2024 Workshop

@ar7es .

<
Ages 7-10: Question 11. For children 8 years old and older, was the patient screened for Anxiety? (Practice ... -
26 % (52.22%)
. . Workshop Parti... @ MNo @ Yes
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When looking at the Workshop Participation of the Practices vs. how effective the screeners report positives for Anxiety, we find:

Spring 2 024 WO rkShOp Practices who attended the Workshop showed that the screeners used were closer

to average diagnoses for Anxiety.

Relative Risk For Anxiety Screener GAD-7, Relative Risk For Anxiety Screener PSC, Relative Risk For Anxiety Screener Other
BY WORKSHOF PARTICIPATION

@ Relative Risk For &nxiety Screener GAD-7 @ Relative Risk For Anxiety Screener PSC @ Relative Risk For Anxiety Screener Other

3.5

Fang
=]

2.5

20

Rate That Positive Cases are |dentified Vs. Average

0.5

0.0

No Yes

Workshop Participation Workshop Participation
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Fall 2024 Workshop

The Fourth Trimester: A Focus on the Mom and Baby Dyad

13 practices

participated!

Secondary Drivers Change Practices

: ; Primary Drivers PRy
Key Driver Diagram Attend Well Child Checks " Scheduling Visits

* Staff Training/Education

« Complete screenings

Infant Health Z— Follow Bright Futures Guidelines

Aim/Goal
SDoH Screening + Staff trained on Screening tools
* Universal Messaging of Safe Sleep
To establish a workflow / . *+ Breastfeeding Support
within the pediatric medical |/ Postpartum Screening + Discussion of relational health by
home that allows ;

appropriate developmental stage
+ Share warning signs handout to post-
partum moms reviewing symptoms
« Ask about mom’s postpartum visit
+ Screen for postpartum depression
« Make appropriate referrals back to OB
or to Mom's IMPACCT program
Provide handout or supports for SDoH
services needed
Discussion of social supports/social
isolation
+ Safe childcare options

QTIP WORKSHOP FALL 2024

pediatricians to address 4th
Trimester concerns with
75% of their new moms.

Warning Signs for Physical Health

= \/

Breastfeeding

Mother/Child Dyad

Safe Sleep

-

-

Relational Health
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RESOURCES FOR THE 4TH
TRIMESTER WORKSHOP

Click the text to open the hyperinks

Breastfeeding

= Breastfeeding Benefits
= Breastfesding & Safe Sleep

Maternal Health

-

= Hear Her Campalign

» 5C DHEC Baby & M&m
= Mom's IMPACTT

* Moms’ Mantal Health M
= MUSC Health Women's

—

= “Depression and Anxiety inl
= “Depression and Anxiety
Supporters
- Mom's Mental Health M
= mMewborn and infant Care
= Postpartum Support In
« Postpartum Suppart in
« 5C DHEC Baby & Me- Tod
= 5C Tobacco Guitling
= SIDS Awwranass Month Pla
= Signs and Symptoms of
= Teut 4 Baby Initiative
= The 4th Trimester Fos
= ‘Woman, infants, and Childe

QriP

PR e Bk R

TRIMESTER WORKSHOP

MHCHO (Nattonal Instiute for Chaldrencs Health Quality)

RESOURCES FOR THE 4TH

+ Baby 2 Baby

v CoDesigning the Newborm Supply Kit with Mothers

+ How W Co-Designed the Mewbarn Supply Kit with Mothers
+ MICHO Current Initiatives

+ NICHO Webinars

+ NICHQ Toolkit

T T

Safe Sleep

CDC Vital Signs- Safe Sleep
Cribis for Kids

Cribs for Kids Toalkit
DHECs Safe Sleep, Every Sleep for Infants

DHEC Educational Materials Product Order Site
Healthy Mative Babies Project

Infermation for Parents on Baby Products to Avaid
Iriter active Sheep Room

Order, Print, Download Materals

Safe Sleep Environrment for Baby

Safe Sleep for Bables and Grief Resources

Safe sleep Recommendations

Safe to Sleep: Ways to Reduce Baby's Risk

SIDS Awareneds Mofith Planning Shdes

SIDS Toalkit

Wity Back to Sheep

Health: Speech, Oral, & Hearing

+ Before, During. and After Pregnancy Oral Health
= Mawborn Haaring- Earfy Problem identffication
+ Spoech, oral & hearing health

= The Talk with me Baby Initiative

_Sleep baby

~ Safe and Snug

MOLINA

HEALTHCARE

Workshop Quality Improvement Resources

Ql TOOLS + RESOURCES

PDSA WORKSHEET

'WHAT IS THE PURPOSE OF THIS CYCLE? {Check one) DEVELOP [} TEST []

IMPLEMENT |
WHAT IS THE DBJECTIVE OF THIS CYCLE? WHAT QUESTIONS DO YOU WANT TO ANSWER? WHAT ARE YOUR PREDICTIONS?

LIST TASKS NECESSARY TO SET UP AND CONDUCT THE TEST [THINK 'ONENESS' AND ‘DROP TWO')
What? (Speckic k) | How? (Chackis, alysheet) | Who?Namacrrol) | When? (Times, datas - be speciic) | Where? Program, bcaton se - be
specific)

OUTLINE YOUR POSA DATA COLLECTION PLAN (WHAT, HOW, WHO WHEN AND WHERE)

What data wil How? (Chackiis, tallyshoot) | Who? Mlamoorroks] | When? (Timas, dates - be spacificy | Where will the data
be collected? be recorded?

WHAT DID YOU OBSERVE DURING THE TEST? WERE THERE ANY UNEXPECTED OBSERVATIONS OR ISSUES? WHAT WENT WELL?

ANALYZE YOUR DATA AND DESCRIBE THE RESULTS. HOW DO THE RESULTS COMPARE WITH YOUR PREDICTIONS?
WHAT DID YOU LEARN FROM THIS CYCLE?

WHAT CHANGES NEED TO BE MADE? WHAT IS YOUR PLAN FOR THE NEXT CYCLE?

ADAPT {nofa changes for iext cycks above) [] | aeanpon [1 | aooer 0

€QiP ook and I Feuniations to qualty i




Workshop Quality Improvement Resources

Ay (J//ng/j‘mg/

From All of Us at Charlie’s Kids

Hear Her® Campaign Posters and Handouts for
rlealth Care Professionals Thank you 5@5 million times over!

AT A GLANCE

CDC's Hear Her campaign includes posters, handouts, and palm cards designed for

We have a lot to celebrate! On December 21, 2023 Charlie's Kids gave
out the 5 millionth copy of Sleep Baby Safe and Snug. It was a big

health care professionals who interact with people who are pregnant or postpartum.
These resources are available to download, print, or order.

milestone for us and for all the babies that Charlie has impacted. We
are proud to announce that just one year later, we have now distributed

over 5.5 million copies! That's half a million copies in one year!

This is all possible because of YOU!
SEE TP R W TR TR T

a_
ey A oy S




Fall 2024 Workshop

Practice QTIP Practices
Survey - 1- Baseline - 2-Midpoint -~ 3-Final -
Q1: Staff trained on screening tools @ 2 @ 2 @ 2
Q2: Practice provides safe sleep messaging . 1 . 2 . 2
Q3: Provide education on updated AAP safe sleep guidelines for 0-12 months (@ 2 ® 2 @ 2
Q4: Provide Safe Sleep Book at designated visit @ 1 @ 2 @ 2
(5: Discuss parent-child relational health by developmental stage . 1.4 . 1.7 . 1.5
Q6: Discuss/share safe childcare options during first year ) 1 O 1 ) 0.9
Q7: Discuss & document family strengths at every health visit O 0.9 O 0.9 @) 0.9
Q8: Use standardized screener for postpartum depression @ 1.4 @ 1.5 @ 1.7
Q9: Screen partner with EPDS at 6-month visit O 0.2 @ 0.1 @ 0
Q10: Provide handouts on postpartum warning signs & complications ) 0.3 O 1 @ 1.3
Q11: Discuss social support/isolation with moms until baby is 6 months old O 0.8 O 1.2 @ 1.5
Q12: Ask new moms about postpartum visit O 0.6 @ 1.4 @ 1.4
Q13: Consistent method to track and follow up on immediate concern O 0.7 O 0.9 O 1.1
Q14: Share referral resources for positive postpartum depression screens @ 1.8 ® 1.8 @ 2
Q15: Track shared referral resources and follow-up for positive screens 'i::' 0.7 ':::' 1.2 'i::' 0.9
Q16: Make referrals to OB/IMPACTT for postpartum care ® 0 ® 0.3 @ 0.5
Q17: Track referrals to the MUSC IMPACTT program @ 1.4 O 1.1 @ 1.8
Q18: Make referrals to early intervention programs @ 2 @ 2 @ 2
Q19: Track referrals to early intervention programs O 0.9 ® 1.4 @ 1.4 South Caro"na Chapter
Q20: Provide/link families to lactation support/resources . 2 ! 2 ! 2 R CORPORATED TN SOUTH CAROLINA
Q21: Track referrals to lactation support/resources @ 1.2 O 1.1 ] 1.1
Q22: Designated breastfeeding area in the clinic O 0.8 O 1.1 ) 1.1 American Academy of Pediatrics 44
Ta,tal 24 28 29 DEDICATED TO THE HEALTH OF ALL CHILDREN™ S
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2024-2025 Focus Areas

Infants/toddlers (zero to 36 months)
" Screenings

Hearing

Developmental

Autism

Lead
Photometric
Oral

" Immunizations
" WCC completions
® Mother/child dyad
Breastfeeding

2025

Safe sleep

Relational health — MH focus
SDOH screening
Postpartum depression screening

S CAAP

CATCH MEETINAG

Asthma

Asthma clinical guidelines
Updated medication management
° SMART therapy

Obesity with a healthy lifestyle
Smoking cessation
ER utilization
Immunizations
Asthma visits
WCC completions

South Carolina Chapter

INCORPORATED IN SOUTH CAROLINA

A
American Academy of Pediatrics (gfg;
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QIDA Chart Audits 2024-2025

0-36 Months 1701
Asthma 1596
Total Charts 3297

Cycle 1 (July 2024) — Cycle 6 (December 2024)
South Carolina Chapter

INCORPORATED IN SOUTH CAROLINA

A
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QIDA Chart Audits 2024-2025

Well-Child Checks

e Asthma ~ esss=Ages 0 - 12 months — esssmeAges 13-36 months
100.00%

90.00%

— / —

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
1 2 3 4 5 6

e A\sthma 85.76% 81.46% 87.71% 84.41% 86.91% 82.56% SOUth CarOIIna Chapter

e Ages 0 - 12 months 98.40% 97.14% 96.84% 95.76% 96.61% 98.70% INCORPORATED IN SOUTH CAROLINA
@ Ages 13-36 months 94.12% 92% 93.66% 93.60% 91.96% 93.98%

American Academy of Pediatrics

DEDICATED TO THE HEALTH OF ALL CHILDREN™ %ﬂﬁf&

Cycle
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QIDA Chart Audits 2024-2025

Newborn (0-12 months) QIDA Data

96.00%
94.00%
92.00%
90.00%
88.00% \
86.00%
84.00%
82.00%
80.00%
78.00%
76.00%

74.00% . , 3 2 5 6 South Carolina Chapter

—o—Safe Sleep Discussion 93.62% 91.43% 86.71% 93.33% 91.53% 87.01% INCORPORATED IN SOUTH CAROLINA
PPD Screen 87.77% 88.57% 81.01% 93.33% 88.98% 88.31% American Academy of Pediatrics 4

A D>/
QIDA CyCle DEDICATED TO THE HEALTH OF ALL CHILDREN™ <3 @
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QIDA Chart Audits 2024-2025

Relational Health QIDA Data (0-36 months)

100.00%

90.00%

80.00% — .

70.00%

60.00%

50.00% /
40.00%

30.00%

20.00%

10.00%

0.00%

1 2 3 4 5
—e=Songs/ROR (0-12mos.) 68.62% 83.43% 82.28% 84.24% 88.14% _
—e=ROR/Literacy (13-36mos.) 79.08% 78.40% 82.39% 80.80% 90.18% South Carolina Chapter
—e=Family Strengths (13-36 mos.)  39.22% 47.20% 54.23% 48% 58.04% PEORTORTE ORI

Cycles American Academy of Pediatrics ffagst

DEDICATED TO THE HEALTH OF ALL CHILDREN™ %ﬁg@
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Vision 2025: Turning Thoughts into Actions

Asthma Workshop
Developmental Focus — BabyNet & RITA-T

Practice Spread
Data-based Decision Making
South Carolina Chapter
Sta ffi n g American Academy of Pediatrics { \w““
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QTIP Staff

Dr. Ramkumar
Jayagopalan

% Shiann Bradley, MSHS

e Project Director
e Medical Director

& (elli Scurry, LISW-CP

= o Mental Health Integration

Specialist
|
|| Kristine Hobbs
ma * Director of Community South Carolina Chapter
| n |t| a t | ves INCORPORATED IN SOUTH CAROLINA
American Academy of Pediatrics

DEDICATED TO THE HEALTH OF ALL CHILDREN™ @
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QA

Shiann Bradley, MSHS

QTIP Program Director
Department of Health and Human Services

Shiann.Bradley@scdhhs.qgov

THANK YOU!

2025 SCAAP CATCH MEETING
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