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Learning Objectives:

• Understand the First Five SC Portal: Explore how the portal serves as a 
comprehensive resource for South Carolina families to access services in child- 
care, health, special needs, food, and family support.

• Navigate and Experience the Portal: Learn how families use the eligibility screener 
and experience a walkthrough of the portal to access services and understand their 
eligibility.

• Impact and Collaboration: Discuss how the portal improves family well-being 
through streamlined access and coordination, while highlighting the importance of 
collaboration across sectors to enhance outcomes for children.



Our vision
All children will reach
their highest potential



An online 
portal that 
families 
want, need, 
and deserve

































212,000
households with children 0-5 in SC

155,881
unique visitors

12,838
checked their eligibility

77%
eligible for at least 1 program

2,383
applications submitted

Population Data: U.S. Census Bureau

It’s Working: For South Carolina
First Five SC by the numbers: July 1, 2023 – June 30, 2024
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First Five SC Unique Visitors by Weekday and Time
May 1, 2023 – April 30, 2024

12AM-8AM 9AM-5PM 6PM-11PM

62%
of visitors accessing 

the site at times when 
government offices 
are typically closed
(outside of M-F 9-5)

What about it works?
Increased efficiency



When our two-year-old daughter was 
diagnosed with an extremely rare 
syndrome that impacted her hearing, we 
didn’t know where to start. First Five SC 
connected us to the resources we needed 
and coached us through the application 
process. Having all that information in one 
centralized place was key to getting the 
right kind of help – fast.

Katie H.
South Carolina parent

It’s Working: For Families
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Alissa Durham
First Five SC Coordinator

adurham@scfirststeps.org

Scan to visit 
First 5 SC
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